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Confidentiality Notice 
The information contained in this document is confidential information of Lynxspring, Inc., a Kansas 

corporation (“Lynxspring”).  Such information, and the software described herein, is furnished under a 

license agreement and may be used only in accordance with that agreement. 

The information contained in this document is provided solely for use by Lynxspring employees, 

licensees, and system owners; and, except as permitted und the below copyright notice, is not to be 

released to, or reproduced for, anyone else. 

While every effort has been made to assure the accuracy of this document, Lynxspring is not responsible 

for damages of any kind, including without limitation consequential damages, arising from the 

application of the information contained herein.  Information and specifications published here are 

current as of the date of this publication and are subject to change without notice.  The latest product 

specifications can be found by contacting our corporate headquarters, Lee’s Summit, Missouri. 

Copyright and Patent Notice 
This document may be copied by parties who are authorized to distribute Lynxspring products in 

connection distribution of those products, subject to the contracts that authorize such distribution.  It 

may not otherwise, in whole or in part, be copied, photocopied, reproduced, translated, or reduced to 

any electronic medium or machine-readable form without prior written consent from Lynxspring, Inc. 

Disclaimer 
NO WARRANTY.  This technical documentation is being delivered to you AS-IS, and Lynxspring makes no 

warranty as to its accuracy or use.  Any use of the technical documentation or the information contained 

therein is at the risk of the user.  Documentation may include technical or other inaccuracies or 

typographical errors.  Lynxspring reserves the right to make changes in this document without prior 

notice, and the reader should in all cases consult Lynxspring to determine whether any such changes 

have been made.  The information in this publication does not represent a commitment on the part of 

Lynxspring.  

Lynxspring shall not be liable for incidental or consequential damages resulting from the furnishing, 

performance, or use of this material. 

This guide contains links and references to third-party websites that are not under the control of 

Lynxspring, and Lynxspring is not responsible for the content of any reference material or linked 

websites.  If you access a third party website mentioned in this guide, then you do so at your own risk.  

Lynxspring provides these links only as a convenience, and the inclusion of the link does not imply that 

Lynxspring endorses or accepts any responsibility for the content on those third-party sites. 

Copyright © 2013 Lynxspring, Inc.  

All rights reserved. 
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Introduction 
Some NiagaraAX users have had trouble logging into the station with a browser using NiagaraAX builds 

that contain security patches and or when a new Java update is released. This applies to installations 

where the problem did not exist before the security patches were applied or when a new Java release 

was installed. The symptom is the login begins, the module download process starts, but at some point 

the login aborts and the user login screen reloads. If you are dealing with a new installation having 

connection problems it is still recommended to rule out other potential problems--for example, the 

NiagaraAX Fox port (default port 1911) may not be open or other firewall issues. 

 

This document will walk you through the correct steps on how to clear the various caches associated 

with the used Internet browser and how to clear the NiagaraAX wbapplet. 

 Quick Solution 

 How to clear Internet Explorer & MSN Explorer Cache 

 How to Clear Firefox Cache 

 How to Clear Google Chrome Cache 

Quick Solution 
Clearing the various caches associated with the browser and deleting the files in the NiagaraAX 

wbapplet may correct the issue.  Each browser is cleared differently.  Use the browser’s help for 

information on clearing its cache or reference the various sections later in this document. 

1. Clear the browser’s cache.  Clear the temporary internet files, cookies and history 

2. Delete all the files in the wbapplet cache (Note: <user dir> is the Windows user):  

a. File path: <user dir>\niagara\wbapplet\modules 

3. Delete everything in the “Secondary Applet” cache (Note: <user dir> is the Windows user):  

a. Windows 7 file path: <user dir>\AppData\LocalLow\Sun\Java\Deployment\cache 

b. Windows XP file path: <user dir>\Application data\sun\java\deployment\cache 

4. Check to ensure the following settings are correct in the Java Control Panel: 

a. Ensure the setting Allow user to grant permissions signed content is checked.  

File path: Control Panel\Programs\Java\Java Control Panel (Advanced Tab | Section 

“Secure Execution Environment”) 

b. Ensure the setting Keep temp files on my computer is unchecked.  

File path: Control Panel\Programs\Java\Java Control Panel (General Tab | Click 

“Settings” button) 

c. Ensure the setting Enable Java content in the browser is checked.  

File path: Control Panel\Programs\Java\Java Control Panel (Security Tab) 

5. Restart the browser (this clears the session cookies). 

6. Login 
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How to clear Internet Explorer & MSN Explorer Cache 
The Temporary Internet Files (or cache) folder is used by Windows Internet Explorer and by MSN 

Explorer to store webpage content on the computer hard disk for quick viewing. This cache lets Internet 

Explorer or MSN Explorer download only the content that has changed since you last viewed a webpage, 

instead of downloading all the content every time that the page is displayed.   

 

To delete the files in the Temporary Internet Files folder yourself, follow the steps for your version of 

Windows.  

 Windows 7 and Windows Vista 

1. Click Start  , click Control Panel, click Network and Internet, and then click Internet 

Options. 

2. Click the General tab, and then click Delete under Browsing history. 

3. Click Delete all, click Yes to confirm that you want to delete this information, and then 

click OK. 

 Earlier versions of Windows 

1. Exit Internet Explorer. 

2. Exit any instances of Windows Explorer. 

3. Click Start, click Control Panel, and then double-click Internet Options. 

4. On the General tab, click Delete Files under Temporary Internet Files. 

5. In the Delete Files dialog box, click to select the Delete all offline content check box. 

6. Click OK two times. 

Note – If the Temporary Internet Files folder contains a large amount of webpage content, this process 
may take several minutes to complete.  An administrator might have customized the settings for your 
Temporary Internet Files folder to prevent you from changing the settings. For example, the 
administrator can remove the General tab from the interface in the Internet Options dialog box. If you 
cannot access the Internet Options dialog box or the General tab, contact your administrator for more 
information. 

 Files that start with the word "Cookie" may remain in your Temporary Internet Files folder after 
you follow these steps. These files are pointers to the actual cookie files that are located in your 
Cookies folder. For more information, click the following article number to view the article in the 
Microsoft Knowledge Base: 158769 Emptying Temporary Internet Files folder leaves cookies files 

 For more information about how to delete cookies, click the following article number to view the 
article in the Microsoft Knowledge Base: 278835 How to delete cookie files in Internet Explorer  

 In some cases, files that are downloaded from websites may remain in your Temporary Internet 
Files folder but will not be visible in Windows Explorer after you follow these steps.  For more 
information, click the following article number to view the article in the Microsoft Knowledge 
Base: 301057 Temporary Internet files use more disk space than specified 

http://support.microsoft.com/kb/158769/EN-US
http://support.microsoft.com/kb/278835/EN-US
http://support.microsoft.com/kb/301057/EN-US
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How to Clear Firefox Cache 
The Firefox cache temporarily stores images, scripts, and other parts of websites while you are 

browsing.  

 

Follow the below steps to clear the cache: 

1. At the top of the Firefox window, click on the Firefox button and then select Options. 

2. Select the Advanced panel.  

3. Click on the Network tab. 

4. In the Cached Web Content section, click Clear Now. 

5. Click OK to close the Options Window. 

 

Follow the below steps to clear your history (i.e. Cookies, browsing history, cache, etc.) all at once: 

1. At the top of the Firefox window, click the Firefox button, go over to the History menu and 

select Clear Recent History. 

2. Select how much history you want to clear. 

a. Click the drop-down menu to Time range to clear to choose how much of your history 

Firefox will clear. 

b. Next, click the arrow next to Details to select exactly what information will get cleared. 

c. Finally, click the Clear Now button and the window will close and the items you’ve 

selected will be cleared. 
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How to Clear Google Chrome Cache 
Your browsing data in Google Chrome includes things like your browsing and download history and 

saved form data. Use the "Clear browsing data" dialog to delete all your data or just a portion of your 

data, collected during a specific period of time. 

1. Click the Chrome menu on the browser toolbar. 

2. Select Tools. 

3. Select Clear browsing data. 

4. In the dialog that appears, select the checkboxes for the types of information that you want to 

remove. 

5. Use the menu at the top to select the amount of data that you want to delete. Select beginning 

of time to delete everything. 

6. Click Clear browsing data. 

 


